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American Hotors Corporation thy 23. 1935I 

I Dear sir: 


I 
In August of 1930. my wife and I purchased a neu AMC Eagle. The 

vehicle Mpurchased because of its reputation fo r  high quality and 
AMC's reputation fo r  craftamship and good service. It has nou becme 
ppinhius obvious that our choice vas wrong and that  your reputation
is without foundation.

I I n  the course of a routine front end a l i p e n t  check during the 
:-l- be profirst year, it vas discovered t W t  the left k.! 

perly alignsd. The cam adjustaerit is off z: thd tho Sar5am of the 
uheel is out three degrees too far and .xm: 5s prcprly fdjuted.
The selling dealer wfused t o  correct :s problem. I haive s h e  
inspected other 190 Sngles and have :o?r:iuded this  IS the r-mlt of a 
design flan and not just  a manufacturing fii- Inspec: ior of the 
location of the cam adjus*aent on the r 4 h t  wheel  cla.-l: defines the 
problss uith the left uheel. 

I 
I 
I Following is a list of other defects and the senrice required and 

its cost: 

E 	 1, Oil leak in valve cover - despite numerous repair 
attempts, the problem appears incorrectable: 

I 2.  A t  12.000 miles. the radiator requlred re+ at 
a cost of $35.00: 

I A t  18.204 raes, t!a foam rubber on the pi- control 
:or in t h e  heater came loose - repair cost of $60.00: 

I 

I 5. A t  fl.090 miles, the cplipers on the front uheels 

vent had - re- cost $80.00: 

I 6.  A t  27.857 miles, the CV joint on the left front 
uheel required replacement - repair cost $339.86: 

I 
7. A t  28,000 miles. the trevfer case is requiring 
re- - cost  sstimrts $845.00: 

I 
E 
I 
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8. "he compressor on the dr codi t ioner  is also failing 
r e m  cost unknoun. 

9. Last year, the steering uheel cracked due t o  the cold 
weather - unrspaired as yet. 

1 enjoy e g o d  reputation in my fpmlly and c-ty for main
taining my vehicle, It now has 28.251 d e s .  

I sometimes pul l  a m a l l  u t i l i t y  tzailer. I am informed tha t  these cars 
are supposed t o  pull these trailers uithout treble. Rankly. I don't 
trust this car  to do *is without M e r i n g  sutstantialdamages. I do 
know that there are Eagles with wer 100.900 i d e s  that pull horse 
trtdlers without trouble. I seriously doubt '-hiscar's ability to achieve 
this goal. 

For your information. repairs 2,3.*.j, :ve been done at  Costih hick 
in Plainfield, Indiana. They used t o  be A "der f o r  bMC. 

We are extremely disappointed and :satisfied w i t h  the poor q U t y
of this AMC product. I now deeply regret ;ie purchase of this vehicle. as 
you can see. a great deal of time ark a..*nse has been invested in this 
vehicle. 4 hope is that  you L%U mcognize your responsibilities as honest 
American businessmen and offer sane t y p  of a solution to my problems. 

We look forward to you- pomp response. 

Sincerely, 


R. R. Cl 

Fillmore, Indiana 46128 
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=chard Cdmcs ‘ 2 > , 2\’ ’\-
Bead of Personnel 

AYC Uorld &ad Quarters ia* j 

llmeriura Center 

27777 Franlrlln Road 

Southfield, M I  48076 


Dur W .  Cdmcs: 

I am vrltlng to you in regards to my 1982 Ea&? R4 hatchback. 
I have had BOWproblems vi th  thb vehicle a d  hope chat you
might be able t o  help. 

Reverend Robert Velkart vas up a couple of veeks ago and 
stayed vith US. Durlag h b  visit ve dld mention some concerns 
ve had about our car. Be gave us jour odme and told us it W d 
be O.K. If we c d c a t e d  vlth you regardlug ou: car. 

To date ye have invested approximately $3.000 lu reppirs on our 
car and stlll fee l  chat the car I s  not numlng 8s it should. 

I would first ilke to say chat I have been very happr. overall. 
v i t h  the Eagle. Living up here in the Northuocds. 0 I vheel 
drive vehicle chat can also go on the bighvay and tu5 the 
suspension for smooth riding. is greatly appreclated. 

Nwerchelurs. we have had a varlecy of problems Including: 

1. 	 The clutch bss lu teml t tmt ly  been giving 
us problem since 60.JoO nile5 (the car 
nov has 65.000 miles). We do not abuse 
the car. Ue do not abuse the clutch 
system. Ye are both used to drivhg a 
manual t r d s s i o n  car. Ue f e e l  the 
problems vlth the clutch are premature. 

2. Ye have been told that the transmissionon the 
car needs vork ( thiu  is a f ive  speed manual 
trmrs’usion), Ue =re notified of these 

a t  55.000 miier. 

1 
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3. 	 I have had a problem w i t h  the car uhich is difficult 
t o  describe. b~%ue have had the brakes on both the 
front and the back redone and have haught neu tires
all in trylng t o  alleviate a problemuhere the car 
oa ruc different pcriods of time has dweloped a 
shudder uhich is very severe (it feels like the 
uhole car is goinq t o  f a l l  apsrc). This shudder 
ylb supposedly corrected once a t  an Awc d e a l e r e p
by adjustlag the rear brakes and supposedly uas 
corrected again by adjusciag the front brakes. but 
continues t o  be an intermittent problemuith concerns 
of the d e c y  of d r i v i a ~the vehicle uben ye have 
theae intermittent problems. A friend of ours uho 
had a simFlar vehicle mentioned tht one of his 
axles vas actuslly broken the front end and 
that proved t o  be the problem. Rcvlous examinations 
at WC dealerships have not borne this out, although;
they have never actually looked at the axles themselves. 

6. 	We dweloped a luJI around the engine gasket 011 the 
top of the engine uhere o i l  v ~ bcoming out and brought 
it t o  the AUC dealership in Ypsilanti, Michigan uhere 
they told me chat they needed t o  redo the gasket. 
They have redone the gasket and the oil continues t o  
1 4  out of che cop of the engine and necessitaces 
frequent additions of oil t o  the vehicle. It seems 
that this  problem, perhaps, should not have happened
while the car only had 50.000 miles on it and that 
wen i f  i t  did, i t  should have been repalred properly.
Unfortunately ue w e d .  and ue are noc able to  
conmnicate uith that dealership for  further care or 
reimbursement for the services they rendered. 

we are presently living up in on River, Midigan ani 
che closest dealership is either in Iron Mountain, Mchigan or 
in Iahpeming, Michigan. 

Ue uould appreciate uhacever attention you can give t o  these 
marters. 

&;'9.Zenti. M.D. 

PJZljb 



I fb 'I 
I 

I 1 






***+***X***r~********************************u**w****X**w~***w 

* * X ~ w X n X * m i * w * * w X m * * * * * * m a * * * * * * * * * * * ~ - u n ~ * * * * * * *  

091667 41 C 

091667 091667 N 
TEPPE 

? 

*************** 

PAGE 1 

E

51 000 TIMRERMAN 

L09F2 

000000 000000 .oo 

FM 

VALVE COVER LEAK OWNER SEEKS FINANCIAL ASSISTANCE. ADVISED NO 











I 
i 
1 

A 

1 
1 
I 
I 
1-
I 
c 


I 
’I 
I 
I 

I % 
r

I -3 

9 



I 
'05' $00~:: 55 r 

1; T 10068 100687 N 

rlR RCI ZCI F K  


I 

I ti' .LA: W I  

4: 790' 

I 33 EAGLE 0800E3 41000 


.O' 31 


1 000000 000000 I00 


1 R.lC 


1 

i 

I 

I 

I 

1 

1 

I 

1 

1


1: 







-- 

you 'e coi,.ipriii,g wiih our A a i a r  +riei%* f o r  5urvival  And 
I d o n ' t  t h i n k  t h a t  Canadiai ldbor  is ir b i t  b e t t e r  than t h a t  
i n  t h e  United S t a t e s .  e i t h e r .  j u d g l n j  by the oroblem t h a t  I 
have had. 

Another annoying problem a s  t h e  ob-ious l ack  of t a l e n t  
and/or-'training on t h e  p a r t  of f h e  ''mecr#-%s-at t he  
8F-r- 1 . m  convirb:t-il tbxt some of them don' t  know 
wGther  Fhev ' r e, - a f o o t  or on hcrsebac: ana  I had tc make 
e n t i r e l v  t o o  man r eoen t  t r i p s  back t o  t h e  dea le r sh ip  Tor 
t h e  same problem): I can  iderti-fy cpitz a numb-tm 
onnoydcc-s f o r  you ifyou" re  i n t e r e s t e d  b u t  my own imniedi
ntc c u r e  will be  t o  f i n d  another dea le r  nex t  t i m e .  The 
odometer now shows 227P m i l e s ,  and I've become t o t a l l y
f r u s r a t e d  i n  t r y i n g  t o  g e t  seeming;y simplc? problems
cor rec t ed  beJore t h e  warranty e::pires conipletely. 

However. t h i s  letter wasn ' t  intendcd to be  t o t a l l y
nega t ive !  I'm r e a l l y  concerned by r e p o r t s  t h a t  I have heard 
t h a t  you intend t o  d i scon t inue  t!ie Eagle a f t e r  t h e  1950 
model veat- I ' m  enouun of a *ealist t o  know t h a t  economics 
d i c t a t e  ac t ion .  bu t  1-hope t h s c  somebody g o t  a decimal po in t
mi5placed I whrre .ns-ilinl the c a r  w i l l  DeTep-fi'Yhe
l--bet ter comes along 

I seed ~ o n eiltformatior front you. Is Lhc 1 9 k  aodel  
indeed t h e  last  t h a t  w i l l  b e  o f f e red .  o r  w i l l  d P67 model 
b e  introduced? I d e f i n i t e l y  plan t o  own another E h y l r .  bu t  
I need a good f a i t h  answer t o  t h a t  ques t ion  i n  o rde r  t o  do  
my planning. liny guidance t h a t  you may g i v e  n i c  w i l l  b; 
appreciated.  

M. L. Hoch 
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Julie l Y 8 2  purchased a 1981 AMC S p i r i t  DL from a l o c a l  Ford 
u c t I 3 ~ r(Karl Flanuner Ford I n  Tarpon Springs)  A t  t h a t  time I paid 

12 .d s ESP p l a i  (ExLra Serv lce  P ro tec t ion )  whlch is a wari-at y 
I' used c a r s  coverlng a pttriod of twelve months ur 12.,000 

1 ,  

IIJ 'ty car appi ~x lnwtc~ lyoiir week when t h e r e  werc protrlenis wJL1,  
L I X  ~ l ~ . c t t . l c a lsyoLer 1 Louk my c a r  t o  t h e  Ford d e a l e r  slnce I t  
was urdex. :he UI' plan. Slnce  they were not  f ami l i a r  with Amerlcai 
MOL,  cars8 ~frcyLook my c a r  t c  Burruss Motors whlch is t h e  AMC 
dt 1 Taryoit 1116: Afte r  two trips t o  Burruss Motors, L h  
wl .I IC liar 1~:;s was replaced Shor t ly  t h e r e a f t e r  t h e  vol tage regu-
I:IL,U and ultern:ltui*also had t o  be r ep laced .  

I J a ~ rUctuber my car s t a r t e d  missing badly I took j t  t u  the 
4 dl?aler They co r rec t ed  t h e  problem as bes t  they could buL 

Id LIL have t h e  p*uy@.r schematics .  So my c a r  went back t o  Burruss 
.s B u r . u s s  MUIL~II%d ld  a valve j o b  on my c a r  and I plcked I t  

1 1 .  	 1 LII  .v, 11111: It. I f r e  Ibrd dcaler. The next day I rlotfced my 
wa: lvakllig 011 sc back we went t o  Burruss Motors, again. In 

ICI . wI WCIIL bach L I  MUI.I*USS Motors t h r e e  t imes for  t h e  011 l e a k  
p.ublea Each time 1 plcked my c a r  up t h e  oil l eak  w & s  supposedly 
L:~I ,  car' of  l s ' 1 1  11ly on February 16, 1983, a f t e r  my c a r  wa: 
~ ~ 1 1 1lwliillg oil 1 Look It t o  a Fi re s tone  Se rv ice  Center where 1 

h r d  l t  checked over  completely I was t o l d  t h e  va lve  cover should 
bc meplaced or r e sea l ed  Lo c o r r e c t  t h e  o i l  l eak .  (See a t t achmen t . )  
UI b'r:%y February 18th. my c a r  was s e n t  back t o  Burruss Motors 
~ 1 a ~copy1 of~ t h e  1'I:esLone r e c e i p t  The oil leak I s  now f i x e d .  
1 d, 3 1  I' . I  1 ;hg IIJ I I I V ~  t.8 Liikt my car t o  an C u t :  Id* mc-chatrl~ 
l u  1' IUI 11, prul. I .  :au. AMC scrvlca dclmrLii cai nuL 

I can understand a Ibrd dealt:r not being a b l e  t o  e f f ' r c t lv r ly  work 
at AH' c a r .  Howa.vw. 1 would cxyect an AMC d e a l e r  t o  be ab1 

Lo s e r v l c c  L h c l r  IWI ntaka 01' autoiuobile. I f i n d  thJs very d l r f l 
c u l t  t o  urrdcrstarld 



The last e igh t  months OS aggravat ion have diminished my excitement 
over  a c a r  I was r e s l l y  t h r i l l e d  t o  own Th i s  has a l s o  a f f ec t ed  my
f n l t h  and LI'ust 11 AmcrJoan Motors Corporation I t r a d e  my c a r  in 
on an  average of four  yea r s  I am 32 and will t r a d e  f o r  a new c a r  
approximately e i g h t  t imes i n  t h e  remainder of my l i f e  t ime.  k t  
t h l s  po:nt none of t hese  c a r s  will be an American Motors product
1 11~1, 1.!11sSLDLCI I L  ur~lyb ~ c o u s cI want a c a r  I krluw car1 be 
s t w l c e d  p r u p ~ l y  . I 1  fjr::L t ime e spcc ln l ly  at a d m l e r s h ~ pof t h c  
II~IIU~':IC~.~ X; , I  lt'1a11u11'1' Ius exceeded Lh t i r  r s s p o n s l b l l i t y  ac 
t h e  d e a l e r  from whom 1 purchased t h e  ca r .  My complaints and let  
down a r e  w l t b  Burruss Motors and American Motors Corporation i n  
111 i t  1 1 1  ' 1 1  11 dt if. LO bc proporly Lrainf:d or~dyu;r l i r l~ .J  

Bc1'ur.c 1 c lusc ,  L!ler*e is otir more t h i n g  1 would like you t o  b t  
aware of The pa in t  j ob  (da rk  blue)  l eaves  a l o t  t o  be des i r ed .  
The p a i n t  is pee l ing  and I have been t o l d  by two body shops t h l s  is 
because of t h e  cwuf i t l ons  i n  which t h e  pa in t  was app l i ed .  There are 
t i n y  Ouboles or t h e  surl'ace of t h e  c a r  caused by g r i t  i n  t h e  pa i rk  

131. :c Lht car J s  IIOW two y c m s  old but t hese  blcnlishes and b;ld 
s ) , , t s  ai* a r*rzulL ul' t t r  ur.lglru1 pa in t  job, I feel t h i s  c a r  
: t i  m l d  11 ' v e r  I w v v  1t.I'L t he  IbcLory WiLhouL t h e  paint Job being
c u m e c t r d .  1 w i l l  have t o  have t h e  c a r  r epa in t ed  and it will have 
t u  bc s ~ i d e ddown first t o  g e t  r i d  Of :he rough Spots  SO t h e  new 
ya in t  j o b  w i l l  be smooth. 

The only p o s i t i v e  th ing  I can say Is t h a t  t h e  c a r  as a whole runs 
ind handles  well I know c o m p l a i n t . l e t t e r s  are not t h e  most 
,~ l casa r i tkind of ma31 t o  r ece ive .  However, I f e e l  my complainrs
ai j u s t i f i e d  and I am s'we i f  you were i n  my p lace  yob would feel 
Lhr same way I am not  a mechanic and I know no th ing  t tmu t  c a r s  
OuL I dk my job we13 When I t a k e  my c a r  t o  someone who I s  sup
posedly t r a l n e d  tu I'lx it ,  I expect  him to do h i s  Job well also. 
This ,  urifortunntely has not been t h e  case.  

.I1 v l y  

Wes t f a l l  

1"' James L. Tol l ey - American Motors, Publ ic  Relations-
C. I I .  Burrus: President ,  Burruss Motors 

Duaync Newiuan, Se rv ice  Manager, Burruss Motors 

Gory P l sbe r .  Used Car Manager, Karl  Flammer Furd 
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8030 Old'Xings Rd. S. # 108 
Jacksonville, PL 3 W 7  
February 6.1983 

American Motors Sales Corporation

14250 Plymouth Road 

Detroit, Michigan 


Dear Sirs: 

On February 1 of this year I sent a letter to you that listed 
all scheduled service and other repairs. I a lso  mentioned my
dissatifaction with AMC mechanics. This is an addition to the 
first letter. You may rant to start a file on my letters because 
I feel that there will be more and more as I deal with Frank 
Griffin AKC in the future. 

In item 8 of my first letter I mentioned that Frank Griffin 
mechanics said that I neede2 a throttle switch. They also had 
difficul *findingthe correct part to order. Well, on FriQy
February? the part came in and I took the car in for re-. 
I assumed the mechanics knew what they were talking about. 
Anywar. there was no cost to me bemuse it was a part that had 
something to do with the emmissian system. %e only problem
is that the car is acting the same way today as it dtd before 
I took fi'h to Frank Griffin AMC twc days ago.  Unfortunately
I cannot take it in tomorrow because I have to go to Orlando 
for business. I havebeen $ncomenienced for the last two weeks 
or more with this car. bl boss was getting to the point of 
asking me if-! ever planned on going to Orla?do. My answer 
was always, My car is screwed up" Y 4  boss is getting tired 
of hearing that. 

In closing I would i i k e  to say several things regarding AMC 
products: 

1) I thought I was buying dependable transportation. I see I 
was wrong. 

2) I will never buyanother AMC product. If I didn't owe $6700 
on it I would junk it for something else. 

3) I will never recommend an AMC product to friends or enemies. 
4)	I will do my best to discourage anyone from buying an AMC 

product. In addition, a friend at work has already told me 
that after seeing all the trouble I'm having with my car he 

wouldn't buy one. I told him I didn't Blame him. 


ggz*
irate customer. 




8030 Old Kings Rd. S # 108 
Jacksonville, FL 32217 
February 1. 1903

' American Motors Sales Corporation
14250 Plymouth Road 
Detroit, Michigan 

DeTaSirs: 


1 
On September 2. 1981 I purchased a 1981 AlcG Spirit D/L from 
Frank Griffin AMC in Jacksonville. When I test e w e  the car 
I liked it very much and purchased it. A few minor repairs
have had to be made butthe recent chain of events warrants 
correspondence with you. First some background history. I 
have had all scheduled maintenance as followsr1 

DATE MIUUGF,  ROj? PRICE 
5000 11-24-61 5170 2725 $ 40..87 

15000 4-27-62 not rec. ;3841 107.20

' -2500 6-21-82 22740 4883 43.20
l2-7-82 30352 T(YPAL5955 142.50 

$333.77 

Now for the other repairs and service that has taken place: 

1.)3-23-82. R93593: m i n e  oil w a s  leaking around the cylinderI head cover. Thls caused the engine to smoke and smell. The 
cylinder head was resealed. Cost: $ 46.73. The car was seven 

2 . )  6-38-82. RO #4384: !lko months after the 15000 mile service. 
while I was on vacation in Tennessee the car began stalling. The 
AMC dealer in Kingsport couldn't find anything wrong so I &we 
back through the mountains in a car that could have died at any
moment. When I returned home I had a minor tune-up to repair a 
vacuum hose leak. They said it didn't happen because of the tune
up. Cost: $ 28.67. 

I 
3 . )  7-5-82. RO#bk?5: Pive days after the abwe service the1 carburetor and idle were adjusted. Cost: OO..OO. 

4 . )  12-7-62. RO # 5963: At the same time as the 30000 mile service 
I was told I needed four new shack absorbers. Cost: $83#,95. oc 

q5
%I 
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Now for the recent chain of events: 

2.1 $-17-8;1.dRy 6360: B e y  were made for a new Tor ue Converter.
uckily I a he extende service contract. Instead 03 pay=
$647 06. my cost was $61.40. 

6 . )  1-24-83. RO# 6433: Just seven days after the above repairs 
on the torque converter the car was stalling when it came to 
a stop. The timing was adjusted, plugs cleaned and the idle 
solenoid switch was adjusted. Evidently the 30000 mile tune-up 
was done wrong because there was no cost to me. 

7.) 1-27-83. RF 6478~Just three days the above service, the 
check engane light flashed.1 took it to the dealer and was 
overwhelmed when the service writer asked me what code it flashed. 
The owners' manual doesn't mention anything about a certain 
sequence of flashes to look for. The owner should be Wormed 
O f  any sequence of flashes that may occur. The mechanic said 
that many cars had this problem and nothing could be found 
that caused the flashes so they disconnected the check engine
light. 

8.) 1-28-83. RO# 4558; Just one Cay after the above service on 
my way to Melbourne, FL (approx. 185 miles &om home) I noticed 
a slight jerking feeling. I stopped in Daytona Beach and the 
AIX dealer said the carburetor needed overhauling. When I 
returned to Jacksonville I took it in to Frank Griffin AlilC 
and they tested it and said that it wasn't the carburetor but 
a throttle switch. They spent about three hours trying to 
find the switch. They couldn't find the number in any parts book. 
At five thirtv thev told me to take the car back home and call 
them the foll~wing-morningto see if they had located the part. 

My car has been in and out of the shop four times in the  last 
two weeks' That is a little much for a 17 month old car. I felt 
I should buy an American car because the foreign cars have 
caused the American auto industry to be in the state it's in. 
However. my recent experience has turned me against the 
American made cars. The next time I buy a car it will probably
be a foreign car. 

In closing I have a few questions: 


1. Are AhlC mechanics really trained at the factory?

2. Do they h o w  how to interpret the computer analyzers?
3. Do they know how to mabe the necessary repairs? 



p.s, An ongoing problem t h a t  has  e x i s t e d  from t h e
beginning and for which we s t i l l  cannot g e t  a 
reasonable  emlanation after consultina 2 dea le r s  
is th is :  
On the inst rument  panel, when starting motor the 
"Check-Engine: l i g h t  goes on and then quickly goes
off whach is normal. However. when we then  t r a v e l  
p t h o u t  s topping f o r  approximately 24 miles t h e  

Check Engi.neT l i g h t  comes on a&ain b l ink ing  signal
code #24. We were t o l d  by 2 AMC dealers t h e r e  was 
no problem and n o t  t o  be concerned. They d i d  n o t  
know why t h i s  occurad. you t e l l  u s  why this is 
still happening? 

http://Engi.neT


E'r ''" q j 5  
American Motors Cornerat ion'{v!cc: 	 Owner Relat ions 
14250 Plymouth Road 
D e t r i o t ,  Michigan 48232 

F e l i x  M, Kinostroza M.D. 
P a t r i c i a  A Hinostxoza 
589 Mil l e r  
Pomona. C t l i f o r n i a  91756 

Dear Sir 
I n  june of 1981 we bough%an laaC S p i r i t  h o r n  ffiike S a l t a  

Pon t i ac  of Long Beach. A f t e r  having t h e  c a r  f o r  2 days we 
had t o  have it towed i n r o  t h i s  dea l e r sh ip .  at which time they
repa i r ed  it? ? ? Xn August of 1981 we moved t o  Pomona, a t  
which time we took the  c a r  t o  Romaro Buick f o r  Repair. a t  l e a s t  
12 times. On 9/8/01 we were t o l d  t h a t  an o i l  l eak  was due t o  a' 
faulty valve cover  which was r e c a l l e d ,  it was r ep1  aced a t  no 
c o s t  t o  US. The problem pe r s i s t ed  b u t  because we only have one 
c a r  and b e b g  a Doctor it is impossible t o  have it ou t  of commission 
f o r  any l & t h  of thme. The problem did p e r s i s t  g e t t i n g  WOPSe 
u n t i l  12/16/62 a t  which time t h e  va lve  cover was again replaced.
We d id  a t  that time pay t o  have it replaced. on 2/21/83 t he  bi; l eak  
was again checked the screws taghtened,  t he  problem stlll pe r s i s t ed  
on 4/8/83 t he  valve cover  w a s  aga in  replaced. 

The check engine l i g h t  comes on a l l  the  time we have taken it 

to t he  dea le r  a t  l e a s t  6 times maybe more They keep t%x 

t e l l i n g  us t he re  is nothing wrong& got  t o  the po in t 

where I was t ak ing  it i n t o  the Dealer  every week f o r  t h i s  

problem. I t a lked  t o  t h e  manager o f  the. shop and was t o ld  that 

we would be given a loan c a r  u n t i l  the c a r  w a s  f i x e d ,  we never 

got  the loan  c a r  and had t o  pay f o r  a r e n t a l  c a r  s e v e r a l  times. 

The manager suggested that we disconnect  t h e  l i g h t  because it 

w a s  j u s t  a nuisance.  a t  which time I refused. To t h i s  time t h e  

check engine l i g h t  still comes on and we have go t t en  no s a t i s f a t i o n .  

Ou-- c a r  w i l l  soon reac:! 50,000 miles  a t  w a c h  time I am su re  we 

w i l l  be t o l d  we need a new computer. 


The ca rbgra to r  has been I'ixed at l e a S t  3 times and it still givas  us 

Droblems, The r e a r  end had t o  be r e b u i l t  cos t ing  us over $300 

The extended Y l T a n t y  t h a t  we were so ld  by B i k e - S a l k  Pont iac  

is use l e s s  be *use Romero w i l l  no t  honor it and we a r e  f ind ing  it impassib: 

t o  even ge ta  form from the company. Now we have been t o l d  t ha t  the re  

is something wrong with the  t ransmission.  


We have had nothing but problems with t h i s  C a r  and e s e n t i a l l y  
we have n o t  d r iven  another  small  c a r  we l i k e  a s  wel l  f o r  d r iv ing
comfort and s a f e t y , . =  a matter  of f a c t  I d id  have an  acc iden t  i n  it, 
tlv c a r  a c t u a l l y  saved my l i f e  and the re  was almost no damage t o  

4 hope these  problems can be solved i 



Easch 15, 1983 

b.A.9. Kent 
BOx#PlAmerica Sotom Corporation Clifton, Colo. 81520wner Relations 

i(i253 ~ i y s o ~ t ha. 
>bit, r;ichigan, 482% 

De&- six GT Madam: 
The pc-)ose of this letter is t o  Iring to  your attention certain p-oblems

exyrienced in association with the pz-chzse of an Amr=ican Motos Spirit 3.L. 

fm t3e bmefi t  of future purchases. 

As a matter of backeroun?, ou= fixst Amefican Motors CIl was purchased in 199. 
ani ue k v e  mmed three others since that t b e .  %cause we were convinced of the 
re l ia5i l i ty  an3 pcrfomance of AneAcan MOtos can,  we were ?leas& t o  be able t o  
ohm another. 

Ufo-tuntly. we have been mat ly  dlsapointed and highly d i s sa t i s f id  with 
cur k t e s ?  m h a s e ,  ard the -0s for  OUT dissatisfaction are set  out below, in 
c>=~nologicalo,”,er, fo: better undetaading. 

1. J-?, 1982. kcchased a new 1981 AI C 5 kit DL from Jerry =Ley ?lotors 
in GriA Jyct ion,  Colomio. tileage z-hase: 73. 3efects a t  t b e  OF 
-drek?se. Ace1 wo?We ?a?defect>= h\$raulic lift on hetch-jck. Told that all de 
fects wob-ted at  &\e w e  t i a e , f F i i i i c h i x c k  yes d c r e d .  ~ u o  
visits & nusexus tele3hone calls late:. informed thatpzt wts still not amilable 

, an3 that defects would be corrected upon reciept. 

2. A-1. 1982. ; e x  =ley Motors w e n t  out of buisness. a check with FO~~IOCO, 
, 	 the 1ienholde-c. inzicated that the only other service points were in Glcmocd sp%-,

90 miles away, or in KonLrose, 60 miles ahzy., 
3. 	June, 1982. Iaccned by mil that Cox motoxs of Grsnd Junction w o u l d  be 

AKC Warranty work and dealership. -ent inadz-.--

4 Jul 1 9 2 .  Mleege, 10.90. Informed bu Cox motors thst ul ic  l i f t  for 
%-tchb&&e t o  be ordered. Balanced front wheels t o  c o E o b b l e .  slmi 
o- i~lore3..w e n t  on 2000 mile vacation. 

place:‘-. Cost: 28.00 

j 5 SeFteakr. 1982.Discovered leak in fuel l ine co- f r o m  fuel fate=due 
to poor clam? construruczion. Gasoline laking onta hot loanifold. Tightened clamp. 

1 
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6. October, 1982. - e t  seat slippul oiY b c k ,  turning seat at mxleI and causing driver t o  lz&ic%far. S t i l l  not repir82 

7. November, 1382. -el l ine lep2U.ng win. Tightened clamp. 

9. Febmaxy 1983. :bel lira lsaklng badly. could not ughtsn Clsrmp w o r e .I gJt to local garage before motor could catch fire. replaced base asd clsmps. 

10 Had Ssars tune ULT, as bad Sears credit card. Mileage, 22,300. a l s o  had 
check for wobble. irnd for oil leak. ? b f O ? ~ e d  that 0-1 t b .  bp COX, 
ha2 been out of roLud a d  had puUed the other t ire out with possible front end 
dWge. replaced tU0 tires:cost: a38.00.-0 le&! Valve Cover.B U.I.-, 1963. TOO!: as vegas ti-p, ~ a rw o u l d  not id2e. ~nformeiby as 
Vegns mechanic that problem w a s  due t o  electrical eralfunction in CSrburatOr. He 
could not repah it. X L o  infomed reax seal leakix.  IRL-sed Car back t o  cr;ud Junction. 

m~ ~ e czrt t o  Sears,~ assuming p s s i b i u t y  a f  faulty tune up. wmei that uv
bu-ca'.or was not functioning p r o w l y  asd replacement would be necessary at a cast 
-30 03 M e r  no rebuilt  L-burators w e r e  available enyuhere for that mdel.Iof%b-;ila~kit c i a  be m e d  from the dealer for $ioo.oo, but the work 
Jld not lm g a m t e e d  because of the passibility of W e a r  t o  urrburator M y  parts.

hs of this date, I have been waiting five days for the d v a l  of a carbuator. 
npcesent ~ileageon the x - s c k :  23.638. 

Ea Because of the items listed above, I am deeply dissapointed in your w u c t ,  
I r e p t  that our long association with American Xotors mas? come to  B T ~  e d .  

Ihan% YOU for  your kind nttention. 

I C :  FILZ very truly y0u.z~ 

cI5c 

E 







! I 
j 

I !. i  


i
i 


! 

i
n- tt 









